PATIENT PARTICIPATION GROUP 
MEETING HELD at MANOR PARK MEDICAL PRACTICE
Thursday 27TH April 2017 1 Pm 
Minutes
Chairman: Mrs E Winfield
	Attendees
	Ann Winfield, Lalita Samani Hasu Tanna, Dr Selva Kumar, Linda Nolan, Becky Powell.
	

	Apologies
	Tripat Badiani, Liz Mackness, Ann Flynn, Suresh Karia.
	

	Minutes approved
	Minutes of Thursday 26th Jan 2017 
No matters arising
	

	Health promotion
	The group discussed the possibility of a Healthy lifestyle day to be held at MMC on a Saturday from 2 pm to 5 pm,  to include , Diet and obesity, Alcohol, Diabetes prevention and diet etc.
We agreed to discuss at next PPG and for group to  bring ideas and any support details.


	

	NHS choices comments
	Becky informed the group that we have had some comments posted,  Becky said she will always respond to these comments and in many cases will invite them to ring and speak to her  to discuss further,   however,  many remain  anonymous and she is unable to contact them.  These comments are shared with the practice team and reviewed to see if any improvements can be made.

	

	Friends and family
	We had have many completed friends and family comments, and majority were of a positive nature and would recommend practice to friends and family, these all get posted on the web site and are visible for NHS England and CQC to read.
It was suggested by group to put comments card on the GP desk to enable them to give out to help collect more replies.


	

	Verbal compliments
	We do get a lot of verbal compliments from appreciative patients but these don’t normally get recorded so it was suggested the staff have a log of good comments to go along with any negative ones.
Becky did mention that we do tend to focus on bad comment, but we need to start recording the verbal good comments as well.

	

	CQC
	Liz Mackness, suggested that it would be a good idea if a member of the group could attend any area CQC meetings if we know of any being put on locally.

	

	DNA rates 
	We discussed the DNA rates, and these seem to be averaging out now, not much of an increase, Becky said this is most likely due to the advance bookings being kept to two week in advance.
	

	Repeat prescription on line
	We have been made aware of a problem a patient experienced by using the online request, they had wanted to order extra prescriptions for travelling.  Dr Selva stated that patients wanting more than the normal one month supply should put request in personally to the practice and to allow adequate time of at least  2 weeks notice for this to be processed and not to do this by putting request in the comments box on line.
	

	Social get together
	Hansu, suggested it would be nice for the group to get together in a more social gathering for a meal or something so if anyone has got any suggestions please bring to next meeting. 
	

	Next Meeting
	 Next PPG is Thursday 29th June 2017 at Manor Medical Centre

	

	Questions/feed back

A.O.B.
	Query on prescriptions online was discussed for a member and resolved.

It was also suggested that patients could register for the online service as this will give them access to their recent blood test results and recent consultation, this could stop a few telephone calls as well.

	



MINUTES APPROVED:    ______________________________  DATE____________________

SECONDED: _______________________________  DATE ______________________________
