PATIENT REFERENCE GROUP (PRG)
MEETING HELD MANOR MEDICAL CENTRE
MINUTES FROM : Thursday 9th May 2013 6 pm
Chairman: Claire Jackson
	Persons present
	Becky Degia, Linda Nolan, Mr David Robinson, Ms Claire Jackson, Mr Ramji Pankhania, Mrs  Tripat  Badiani.
	

	Apologies
	Dr Jawahar, Liz Mackness, Ann Winfield, Pat Brinkley, Mrs Pankhania.
	Actions 

	Matters Arising
	COPD Clinics

Explanation regarding the set up for COPD clinics was made as David had raised points regarding difficulty in getting appointments at times, it was explained that patients with a chronic disease do require a routine yearly review of their condition and if no appointments are available at the time of requesting an appointment we do have a waiting list facility where by the practice will contact the patient when the new clinic dates have been added to the system. This will save the patient keep ring back unnecessarily.
However, the points raised by David, was for a follow up that was requested  by the nurse and in this case the nurse should be following up in normal appointment sessions and the patients should not need to wait for clinic availability.  If the patient is having an exacerbation of their condition then a GP appointment is necessary

Telephone system

Becky explained that we had been dealing with staff shortages at Parker Drive surgery recently due to retirement and serious illness, we had employed a new staff member and training was in process.  
The minutes were approved and seconded by David and Tripat.   It was agreed that we would keep a signed master copy of the minutes at Manor Medical Centre.
	

	Agenda items

	Short agenda this time .
	

	Pharmacy problems
	Claire raised an issue regarding problems with collecting repeat prescriptions and repeat dispensing prescriptions.
Linda explained that sometimes things do go wrong, however, most of the time it is easily resolved and staff will always look into the issue if it is raised with them.

Many patients instruct a pharmacy to order and collect on their behalf, and we would record the particular pharmacy in the patient’s records and all prescriptions then get collected by that pharmacy.  However, some patients change their mind but do not inform us so that can be a problem.  We do our best to assist all patients with any query or problem but the patient needs to raise it with the receptionist first,  all pharmacies operate their own system of repeats  etc, and we have many different pharmacies collecting from us as patients make their own choice of who to use.
Claire wondered if the pharmacies could put up signs to ask patients to check they have all of their medications before they leave the shop as sometimes you get home and things are missing.

Claire and David wondered if we could bring a pharmacist in to one of our meetings to discuss some issues.

It was explained that we would not be able to do this as we are independent and do not advocate the use of any particular pharmacy, the choice is completely up to the patient, basically if a patient is having any problem obtaining their medication they should be advised to either speak to the practice and we would help sort it out or if a pharmacy issue speak to them. It is easy to change pharmacy on the patient records, we only need to be informed by the patient.
It will be highlighted to all staff to make sure they give accurate instructions to patients of how and when to collect their prescriptions.  Doctors will also be reminded to ensure patients are aware of how and when to collect their prescriptions.


	

	Feed back
	Liz Mackness has had some feedback from patients and emailed details to Becky for the group to hear.
1) Patient reported how happy they were with all the service they have received from Parker Drive surgery and were very happy with the service they get from the receptionists. a gentleman who works out of Leicester and cannot get to the practice before 6pm was pleased when the receptionist made him a Saturday appointment at Manor, he has to be seen again so an appointment was made for Parker Drive again on a Saturday. He was full of praise for both surgeries.

2) Patient was not happy that we do not have a Saturday opening at Parker Drive, however, this issued was resolved many months ago and Parker Drive is open on alternate Saturdays and has been since October 2012.
3) Patient reported that their appointment had been cancelled in error by the receptionist, apparently they rang to cancel one appointment and we had cancelled both.
	

	On line booking
New GP
Next meeting
	A.O.B

The group enquired about online appointment booking etc,  Becky informed us that Dr Jawahar, was looking into this at present and as soon as it is available to us we would sign up for it.
Becky informed the group that we have got two new GPs starting one in July and one in August, this should help with continuity of care etc.
The group agreed to go back to meeting at 1pm rather than 6pm in the evening. We tried an evening to see if it generated any more attendees, however, it was not as well supported and the afternoon meeting worked better for all concerned.
	

	
	Meeting ended at approx. 7.30pm
	

	
	
	

	
	
	

	
	
	


DATE OF NEXT MEETING 22nd August 1 PM
Minutes approved: _______________________ Date_____________

1st approved:         ________________________ Date _____________

Second:                ________________________  Date ____________

