PATIENT PARTICIPATION GROUP 
MEETING HELD at MANOR PARK MEDICAL PRACTICE
Thursday 21st September 2017 1 Pm 
Minutes
Chairman: Mrs B Powell
	Attendees
	Liz Mackness, Gurmel Dosanji,  Lalita Samani,  Hasu Tanna, , Linda Nolan, Becky Powell.
	

	Apologies
	Tripat Badiani, Suresh Karia.
	

	Minutes approved
	Minutes of Thursday 29th June  2017 were signed and agreed.
No matters arising

	

	SCR


	James McKean, from CCG, came to explain in more details the SCR Summary Care Record, he talked about what is actually shared and the choices patients have, he explained the idea is to get as many patients as possible to sign up for the enhanced which will show additional information, so if patients need to access their medical records while away from home or admitted to hospital, he explained that if need be they would be asked to consent at the time the records were accessed.

	

	Health promotion
	The health promotional event, did not get much response from the public, this year and for that reason we will not want to repeat, but need to look at something different for the future.
	

	On line Booking
	Becky explained that we are increasing the amount of on line appointment made available, this could help with the demand on the telephones, this is only for GP appointment, not blood test or nurse appointment as the nurse appointments  need to specify the length of time required for each treatment.

	

	New doctors
	Becky informed the group about the doctors who were leaving and the new doctor to join.
Dr Malhotra,  a Female GP who  has recently left and had gone abroad. We are hopefully going to employ another female which is almost confirmed, We do also have Annetta Toolan, is a  Female Advanced Nurse Practitioner who works at both sites.


	

	Flu vacs 
	Linda explained the Flu vacs are in stock and also mention the criteria for the shingles vaccinations, we will look around for any new poster to advertise this.

	

	Group secretary
	Liz Mackness, has done a grand job of carrying out this role since the start for the group, however,  due to personal circumstances she feels the time has come for some one else to take on this role, she will still be part of the group but is not able to spare the time required to full fill this role.
Linda will do the minutes this week.


	

	Carer Centre
	We will be having Kirsteen, from the Carer centre, meeting patients in the waiting areas.

	

	Other group member
	We are inviting Harsha Kotecha, Patient Participation Group  Chair,  for the Leicester City Group,  to attend our next meeting which will be on 23rd November 2017.

	

	
	
	

	Next Meeting
	 Next PPG is Thursday 23rd November  2017 at Manor Medical Centre

	

	A.O.B.
	
	


Minutes approved: _______________________ Date_____________

1st approved:         ________________________ Date _____________

Second:                ________________________  Date ____________

