PATIENT PARTICIPATION GROUP 
MEETING HELD at MANOR PARK MEDICAL PRACTICE
Thursday19th September 2019 1.00 pm 
Minutes
Chairperson: Tripat Badiani
	Attendees
	Tripat Badiani, Hasu Tanna ,Kamal Mehta, Dr K Murva (locum) observer, Meeta Kanabar
Suresh Karia, Praful Chauhan,Vaishali Chauhan, Becky Powell (PM), Dr R Reuben (GP), Elizabeth Mackness, Chandrika Dawda, Irene Foreman.

	Apologies
	Kewal Bains, Jagdish Parmar, Bhadraski Kotecha

	Approval of minutes
	Minutes of Thursday 8th August 2019 were signed and agreed.
No matters arising 

	Follow up with same doctor
	Irene asked if it was possible for patients to have follow-up appointments with the same doctor.  Dr Reuben explained that this was not always possible for receptionists to do also If the doctor made the appointment straight away this would put extra time with the patient 

	Online /telephone in person appointments
	Booking appointments online/telephone if there is availability. There are slots needed to be kept 11am and 4 pm for the NHS 111 service to directly book into the GP appointment system, if these hadn’t been used 3 hours before appointment time expires then the surgery can use these slots. Patients often go in person at 8am when the surgery opens, if there are no appointments, telephone consultations available patients are offered alternative appointments at one of the Hubs.

It was noted that patients were working the system and booking appointments online just in case they were needed. Becky to look into this.

Tripat said that patients needed to know how the booking system worked. 

	Appointment with the nurse
	It was asked if it was possible to book appointment online with the nurse.

Becky explained that this wasn’t always possible as different patients required different time slots.

	Blood test appointment
	Blood test to be kept by appointment only not a turn up system.

	Annual birthday check up.
	Issues around patient availability around their birthday e.g. Christmas, Divali

	AOB
	

	
	Doctors photograph to be put on the board along with their speciality

	Items for Next Meetings agenda
	Pharmacist to attend the next meeting, Elections for chair/vice chair and Secretary

Steering Group to raise awareness of the PPG and Practice, Future dates for whole year

	Next Meeting
	 Thursday 9th January 2020 – 1pm MMC



Minutes approved: _______________________ Date_____________

1st approved:         ________________________ Date _____________

Second:                ________________________ Date ____________

