PATIENT PARTICIPATION GROUP 
MEETING HELD at MANOR PARK MEDICAL PRACTICE
Thursday17th January 2019 1pm 
Minutes
Chairperson: Mrs A Winfield
	Attendees
	Ann Winfield, Dr Reuben, Becky Powell, Linda Nolan, Liz Mackness, 

Hasu Tanna, Lalita Samani, Mr Dasanjh, Chandrika  Dawda
	

	Apologies
	
	

	Approval of minutes
	Minutes of Thursday 20th September 2018 were signed and agreed.
No matters arising 
	

	Federation and Collaborative Working.
Primary Care Networks
	Practice belongs to the Millennium Federation which is a group of 8 practices with a total of around 50,000 patients who will work collaboratively to deliver services to patients under a new umbrella called Primary Care Networks (PCN’s) The idea is to re-design systems across the 8 practices to improve the delivery of services and to introduce new services to our patient population.

This could mean that patients will have the benefit of being offered a service from one of these practices where it is not available in their own practice.

	

	Redesign New Model of Care
	Practice is moving forward to help patients have better access to a GP.  Patients with long term illness will be referred to a One Stop Clinic to see either a Nurse Practitioner or Clinical Pharmacist at the Manor Surgery. The aim is to free up the GP’s time to be able to offer more appointments for patient’s acute illnesses. 
Mr Dasanjh was concerned how patients without transport would be able to get to Manor.

This will be monitored and practice may have to look at offering a adhoc clinic
	

	Digitalisation.
E consultations, Artificial Intelligence.
	New Software will enable patients to SKYP GP as better to talk face to face rather than just over the phone. This new software with artificial intelligence will be able to ask different questions and recommend the referall for different tests.

Mr Dasanjh asked what happens to patients who have no access to a computer. 
This will be another option for patients to use who do have access to a computer, the practice is aware this system will not be suitable for everyone.


	

	Dossett Boxes
	Practices to review patients who are prescribed Dossett Boxes as it has been found patients have compiled more drugs than were needed. With the help of workshops patients will be changed back to receiving prescriptions.


	

	Telephone System.  
	Telephone System- The practice will be soon changing its telephone system where long-term it will be integrated with the clinical system. It is very much GP orientated and also will have the facility to inform patients to know where they are in the queue.  
	

	Parking at MMC
	Becky asked if PPG group had found it difficult to park at Manor, this is because patients attending the Thurmaston Health Centre were using the Manor car park.
	

	Flu update
	Linda commented that there were still plenty of flu vaccines left also a few of the over 65vaccines.
	

	PPG Poster & Photo of Members
	As there are new members of PPG Becky thought it was time to update the group photo ready for the poster board. 
	

	Privacy Notice
	Different languages of the Privacy Notice now available these include Hindi, Punjab and Gudjuati. PPG who spoke the language were asked to read and check the notice. 
	

	AOB
	Liz asked if at future meetings we could keep to the agenda, any subjects not on the agenda to be discussed after the meeting.  Also members to be reminded that personal problems were not to be discussed during the meeting.
	

	Next Meeting
	 Next PPG is Thursday April 11th 2019 at Manor Medical Centre

	


Minutes approved: _______________________ Date_____________

1st approved:         ________________________ Date _____________

Second:                ________________________ Date ____________

